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 National energy picture
e (Gas volatility mitigation
 New bill format

 Preliminary plans for fall/winter
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High Natural Gas Prices

* National gas supply picture worsening

Greenspan testimony fuels national debate

High natural gas prices impact family budgets

Industries, especially manufacturing suffer

Contradictory government policies
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« National Energy bills now before Congress
* Political forces threaten legislation
 Expanding all energy options necessary

* Open access to vast gas reserves
« Utilize coal using new technology
e Revive nuclear industry

 Expand research for renewable energy
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Won’t be Business as Usual
 Proactive communications

« Explain high gas prices now

e Conservation/weatherization
 Promote Budget Plan

* Collaborative strategies needed

 Keep marketing natural gas




e Customer Service & Price Mitigation

A tradition of trust,

LaTona Prentice
Director of Regulatory Affairs

* Price volatility mitigation
e Customer service initiatives
e Bill format implementation

 Plans for fall/winter
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* Colder 02-03 weather and low storage levels
* Prices moderating, but still volatile
* Volatility expected to continue
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Market Conditi

ons

Price Volatility Mitigation

Citizens Gas & Coke Utility
NYMEX Trading Ranges for Individual Contract Months
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Program Design
« Uses storage assets and fixed-price
contracts
« Goal is to manage price volatility
 Not speculating on future prices

 Future savings not guaranteed
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Price Volatility Mitigation

Program Design

Dekatherms
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Program Results

Citizens Gas & Coke Utility
Comparison of CG Fixed Price Purchases to Relevant Indices
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Record low storage levels nationwide

Weather will determine prices

Natural gas prices expected to remain high

Gas production lagging behind demand

Bills next winter likely to be higher
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* Prepare customers for next winter
e Minimize shutoffs

 Expand collaborative assistance efforts
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New Bill Formats

* Promotes understanding of costs

Fosters better energy management

Splits out costs for delivery and gas supply

Provides comparative usage information

Provides comparative weather information

Targeted messages on bill above stub
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New Bill Format Development/Communications

* Designed with input from customers
IURC, OUCC staff, and Citizens Gas
Customer Service staff

e Proactive communications about format




Clitizens Gas  'Guide to New Bill
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Newspaper Ads
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Concerned about
Natural Gas Prices?

gCitizens Gas
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Residential = . = 5 -
r i S s We're Citizens, just like you

Industrial Commercial =
: : ; : : ; : Everything we do is focused on serving you, our
customers, Citizens Gas B Coke Utility is a Public
Charitable Trust providing safe, reliable and low-cost
energy services to more than 262,000 customers in
Marion County, Indiana. We also provide
customer-focused programs designed to make your
life easier. Browse our site, citizensgas.com, and fird
gut more about Citizens Gas.

My Account =

. .I'Iﬂ.\;d tﬁ Re.n.n:h .l...ls .}_
. .h.laws &.Infn‘\» }
About Citizens Gas » |
. . . Eﬁpaﬁnlﬁ
. .Cai-.aar. Oppo rti..lniti.a.s .} '
Matural Gas Sa.faty.l }
" Get Cooking >
. Rates }

. .ca.r.-.aci.t;r R.a.laa.s.e .}
. Site ﬁap } '

Click for more info >
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Warning customers about high prices

Promoting conservation/weatherization

Promoting Budget Plan

Weatherizing 60 homes
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Preparing Custemers for Winter

g Citizens Gas

& COKE UTILITY

Residential >
Industrial Commercial }

My Account -

. .I-Io.\;.r to Raich ljs -5
News & Info
About Citizens Gas }

Espafiol >

. .Cni-.aar. bpﬁ&rtunitﬁs -2
Natural Gas Safety =
Gat Cooking -

Rates >

. .Cai:.aci.t.r Ra.laasa o
Site Map >

Energy for your future. A tradition of trust.

Residential

Conservation & Weatherization

Conserve and save

Citizens Gas wants you to be comfortable in your
home. But we also want you to be efficient and pay
the least amount for the energy required to keep you
warm on cold winter days. Simple conservation
measures and weatherization practices can amount to
significant savirgs. Here are some simple tips for
keeping the heat inside your home while helping to
save money on your gas blll. more>

Click here for interactive tips on

conservation and weatherization
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Conclusion
Questions & Answers
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